


Every Monday morning our support desk gets a number of calls explaining that the customer 
cannot connect to HearForm. 
 
 
These problems are caused by some of the following … 
 
• Power Failure (with no battery back-up UPS) 
• Microsoft Updates restarting the computer and damaging the HearForm file 
• The router resetting and changing the IP Address of the HearForm host machine 
• Viruses, Malware or Spyware interfering with the internal network 
 
 
Many of our customers are deeply saddened to find out that they have not been backing-up 
HearForm properly. In some cases, years of data entry has evaporated overnight. 
 
The solution for these concerns is for customers to move HearForm to the cloud. 
 
 
 
Many customers want to connect one HearForm system to multiple offices, but do not want to 
invest many thousands of dollars for expensive servers and server level software. 
 
The solution for these concerns is for customers to move HearForm to the cloud. 
 
 
 
Many customers simply want to use HearForm from their home office, but find logmein or 
gotomypc cumbersome. They also do not want to leave their office computer(s) on all night, just 
to have remote access. 
 
The solution for these concerns is for customers to move HearForm to the cloud. 
 
 
 
“If it were up to me, I would have 90 percent of HearForm users host their files in the cloud. 
Customers will no longer have to pay our support staff to fix emergency connections problems 
and no longer suffer with underperforming hardware. The cloud solves many problems for a 
truly affordable price. Cloud hosting is a small business expense with a very big pay back.” 
 
Michael Huskey, President HearForm Software 
 
 
 

Find out about the new significantly enhanced HearForm 11. 
 
www.hearform.com\features.html  
 
Here is the link to our new training video parent folder. 
 
http://www.screencast.com/users/MHuskey 






