Installing FileMaker Pro 11 in Windows

Before you begin the installation process, please exit other open programs and save your work.

Installation notes
Before you install FileMaker Pro, review the following notes:

e |n many cases, to install FileMaker Pro, you must have Administrator privileges and use the
Administrator user name and password.

e [f your computer is running virus protection software, please turn it off prior to installing
FileMaker Pro, and then turn it back on afterwards.

By default, FileMaker Pro will be installed in this folder:
C:/Program Files/FileMaker/FileMaker Pro 11 for a 32bit computer, or...
C:/Program Files (X86)/FileMaker/FileMaker Pro 11 for a 64bit computer.

e During installation, you can choose another drive or another folder.

e During installation, you can choose whether to install all program features (Complete), or to
install only selected portions of the program (Custom). For example, you may choose not to
install certain features in order to save disk space.

e At the start of installation, you choose a language version for the FileMaker Pro installer. The
default selection matches your operating system language. A Complete install will install only
the language version you choose. You can install additional language versions by choosing
Custom install, then selecting other language packs from the list of supported languages.

e Prior to an upgrade installation or software update, FileMaker software scans all hard drives and
volumes connected to your system, searching for previous versions. This scan may take several
minutes if you have multiple drives or volumes.

e If you have installed FileMaker Pro 11 Trial on your computer, you need to uninstall it before
installing FileMaker Pro. For information about uninstalling FileMaker Pro.

To install FileMaker Pro on your hard disk:
Download the file, if needed from...

https://www.yousendit.com/download/WFJWVWRwbWcwZ205TE1UQwW




After downloading the file, double-click the FileMaker installation icon (.exe file).

frnp_11.0.3....

Install FileMaker Pro by following the onscreen instructions.

Choose Setup Language @

Select the language for this installation from the choices
below.

IEninsh LI

(0]4 Cancel I

Click the “OK” button for an English installation

[ InstaliShield Wizard

Preparing to Install...

FileMaker Pro 11 Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process, Please wait.

Configuring Windows Installer

The installation process will begin

Cancel

15! FileMaker Pro 11 Setup (23]

Welcome to the InstallShield Wizard for
FileMaker Pro 11

The InstallShield(R) Wizard will install FileMaker Pro 11 on your
computer. To continue, dick Next.

Click the “Next” button to continue.

< Back | Next > 4 [ Cancel




Enter your practice/Clinic Name for the User Name.
Enter HearForm Software, LLC for the Organization
(Be sure that there are no spaces at the start of any field.)

Enter the License Key, as provided by HearForm. Email us
if you have misplaced or never received a license key.

Email request to mike@hearform.com

Click the “Next” button to continue.

Read the FileMaker, Inc. license agreement, if desired,
and when satisfied, select the appropriate choice.

Click the “Next” button to continue.

If you want to install FileMaker Pro 11 in a directory other
than the default directory, click the “Change” button.
(The default location is generally your best choice.)

Otherwise, simply click the “Next” button to continue.

2 FileMaker Pro 11 Setup

Customer Information

Flease enter your information.

User Name:

|HEarFUrm Software, LLC

Organization:

|HearForm Software, LLC

License Key:

|3M S2BNAMSVT 4K 4V452]ITVIME3642M 12345

Install this application for:

@) Anyone who uses this computer (all users)
(2 Only for me (Marilyn)

Installshield

[ < Back ][ Next > ] [

Cancel

15 FileMaker Pro 11 Setup

License Agreement

Please read the following license agreement carefully.

3

FILEMAEKFR PRO SOFTWARE LICENSE

FULL REFUND.

IF YOU LICENSED THIS SOFTWARE UNDER A FILEMAKER VOLUME LICENSE

'TERMS, AND THESE TERMS DO NOT CONSTITUTE THE GRANTING OF AN

(@) 1 accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

Installshield

-

IMPORTANT — READ CAREFULLY: BY INSTALLING, COPYING, DOWNLOADING.
ACCESSING OR. OTHERWISE USING THE 30FTWARE, YOU AGREE TO BE BOUND BY
'THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS
LICEMSE, DO NOT INSTALL, COPY, DOWNLOAD, ACCESS OR USE THE SOFTWARE,
AND PROMPTLY RETURN IT (IF APPLICABLE) TO YOUR PLACE OF PURCHASE FOR A

AGREEMENT, THEN THE TERMS OF SUCH AGREEMENT WILL SUPERSEDE THESE

< Badk ” Next > ] [

Cancel

12 FileMaker Pra 11 Setup

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder,

o

Install FileMaker Pro 11 to:
c:\Program Files (x86)\FileMaker\FileMaker Pro 11Y

InstallShield

=

3

Space ] [ < Back ” Mext = l I

Cancel




15! FileMaker Pro 11 Setup (=23l

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

Stay with the default choice for a complete installation.

Click the “Next” button to continue. © Complete

@ Installs the program files required to run in the current language.

) Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Instalishield

< Back ][ Next > ] [ Cancel ]
‘ﬁ FileMaker Pro 11 Setup @
Application Shortcuts
Shortcuts provide guick access to FileMaker Pro 11.

Would you like shortcuts to the FileMaker Pro 11 application placed on the Desktop
and in the Quick Launch toolbar?

Leave both boxes checked on this screen. LI e m G iy

[#] Place a shortcutin the Quick Launch toolbar.

Click the “Next” button to continue.

Installshield

[ < Back ][ Next > ] [ Cancel

%) FileMaker Pro 11 Setup
Ready to Install the Program
The wizard i ready to begin installation.
Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Click the “Install” button to start the final installation.

InstaliShield

< Back J[ Install ] l Cancel




FileMaker may take as long as 5 minutes to install itself,

depending upon the speed of your computer.

Click the “Finish” button to exit the installation wizard.

21 FileMaker Pro 11 Setup e =

Installing FileMaker Pro 11
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs FileMaker Pro 11. This may
take several minutes.

Status:
Validating install
L

InstallShield

< Back Next > Cancel

12! FileMaker Pro 11 Setup ==

InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed FileMaker Pro
11. Click Finish to exit the wizard.

< Back Finish Cancel




The Product Registration dialog box may appear.

It is not necessary to register FileMaker Pro at this

time, because HearForm has already registered the
software for you. Please click the button titled
“Register Later”

FileMaker Product Registration

FileMaker

Thank you for using FileMaker software.

Please choose your location and click the Register Now button below to register your software for the first
time or to update a previous registration.

Where are you located? Flease Select -

Register Later I [ Register Now

Click the “OK” button to exit the
registration process.

Filefaker Product Registration
‘fou have chosen to register later.

‘fou may register your software at any time by choosing "Register Mow™
from the FileMaker Help menu.

Reagistering your new FileMaker product is quick and easy. By registering
your software, we will be able to assist you in recovering your License Key
should you ever lose it. You wil also receive priority notification of software
updates, upgrades and spedial offers,

Flease dick QK to exit or Cancel to resume reqistration.

Cancel




In some cases, you will also need to install a program called Bonjour for Windows (by Apple computer.)
If your computer does not already have Bonjour installed, you will be prompted to install Bonjour.

The Bonjour service enables automatic discovery of computers, devices, and services on IP networks.
You need to have Bonjour installed on your system for remote hosts to be discovered.

If Bonjour is not installed or the service is not running, FileMaker Pro can’t discover remote networks.
For example, you won’t be able to view hosted databases in the Open Remote File dialog box or display
the list of remote files to use as your external data source.

During the FileMaker Pro installation, the installer uses the following process:

e If Bonjour isn’t detected, the installer alerts you and prompts you to install Bonjour.

e |f Bonjour is detected but the installed version is not supported by FileMaker, the installer alerts
you. It prompts you to manually uninstall the older version of Bonjour and manually install the
version supported by FileMaker.

e If Bonjour is detected and the installed version is supported by FileMaker, the installer doesn’t
alert you and doesn’t install Bonjour.

( E';J Bonjour for Windows ﬁ

Welcome to the Bonjour Installer

X,
Go with all of the defaults that appear on ' {—\
your installation screen... EXCEPT... please /"m
uncheck the two boxes asking if you want a "
Bonjour Printer Wizard desktop shortcut : /1 To install Bonjour onto your computer and to
placed upon your desktop or if you want to (\\ _// S AT prasCSes
automatically update Bonjour and other /,} (
Apple products.
1.0.104
[ hext> 1 [ cancel

This completes the installation of FileMaker Pro 11.



Configuring FileMaker Pro in Windows

After installation has completed, a shortcut should appear on your desktop. g

&

Double-click the FileMaker Pro icon to open FileMaker Pro 11 for the first time. FileMaker
Pro

When FileMaker Pro 11 first opens, it will begin to build a
font menu. This may take several minutes, depending =
upon the number of fonts installed on your computer.

FileMaker

HearForm Software, LLC
HearForm Software, LLC

FileMaker Pro 11.0v3
©1984-2011 FileMaker, Inc.
All Rights Reserved.

Building Font Menu...
Times New Roman Gresk

Eventually, you will be presented with a new version notification window. Hearform uses FileMaker Pro
11 and there is no need to install a later version of FileMaker Pro at this time.

MNew Version Motification @
Check the box that says “Don’t tell me about new e 5o
@ A new version of FileMaker Pro is available!
version agal n” *New eye-catching themes give any layout a polished look. P

*Enhanced container fields improve database performance,

m

* Quick Charts let you create and modify charts in a snap.

Plus, FileMaker Pro 12 also comes with all-new Starter Solutions,
layout design tools, and much more. -

Click the “Cancel” button to continue.

|| Don't tell me about new versions again

Learn More ] | Cancel




The FileMaker Quick Start window will appear. Uncheck the box in the lower left of that screen that says

“show this screen. When FileMaker Pro opens.”

Create a New Database

Create a new file, then define fields,
;dd records, and enter data.

i Create a New Database...

Convert an Existina File

Start from an Excel, Tab Delimited,
Comma Separated, or Merge file.

!i Convert an Existing File...

Use a Starter Solution

Select a pre-designed template for
business, academic, or personal tasks,

Use a Starter Solution...

Show this screen when FileMaker Pro opens

Open a Database @

- Recent Files
- Favorite Files

Video Tutorials

View instructional videos, plus get
access to other helpful resources,

Visitthe Resource Center»

Hands-on Tutorial
Expand your skills with
step-by-step instructions.
Start Now »

FileMaker Forum

Ask questions and receive advice
from other FileMaker Pro users.

Go to the FileMaker Forum »

In order to use FileMaker Pro 11 to a greater capacity, you should modify a number of preferences

explained below...

From the FileMaker Pro 11 window, (which will appear completely gray,) click on the word “Edit” from

the top window.

Then select “Preferences...”

Yiew Insert Format REE

Can't Undo

Can't Redo

Ctrl+.2
Crl+3

Cut

Copy
Paste

Paste Special.
Clear

Crl+%
Ctrl+C
Crl 4

el

Select Al

Find/Replace
Spelling

Object

Export Field Conterts..

Preferenc




Uncheck all of the boxes on the first tab except for
the box titled “Show recently opened files:”

If desired, change the User Name in the center of the
window to the name of the computer user.

Click the “Layout” tab to make additional changes.

Remove any checks from the first three layout
options.

Generally, you can leave the color palette set to 88
colors, or if desired, you can change the preference to
256 colors. Additional colors have a greater variety of
color choices within the program.

Preferences

General |La~_.fo|_rt I Mernor'_.rl Plug-Ins | Forts |

[ 7 ]Sl

User Interface Options
[ Allowe drag and drop text selection
Show recently opened files: 10

[T]Enlarge window contents to improve readability
[]use Manage Database dialog to create files

Reset dislog sizes and positions:

User name:  Server
User Interface Language;  English

Font smoothing style: Darkc
[ Motify me when an update is available

[ Motify me when a new version is available

0K

] I Cancel

Preferences

General | Layout |Memory| Plug-Ins I Fonts |

Layout Options
[ Always lodk layout tools

[] add newly defined fields to current layout
[] 5ave layout changes automatically {do not ask)

Color Palette
@) System subset (83 colors)

() Standard system palette (256 colors)
) Web palette (216 colors)

oK

] I Cancel




On the third tab, labeled Memory”, you can set the
amount of memory available to FileMaker Pro based
upon the following criteria...

If your computer has 2 GB or more of internal system
memory (called RAM)...

Set the cache size to 256 MB.

If your computer has 1 GB or more internal system
memory...

Set the cache size to 128 MB.

Otherwise, leave the cash set at 64 MB.

When you first install FileMaker Pro 11, there will only
be one plug-in visible under the plug-ins tab.

That plug-in is titled “AutoUpdate”

Directions on how to install additional plug-ins are
covered in a separate document entitled “Plug-In
Installation for HearForm 11 (Windows).”

"Click the OK button" to accept changes in the
preferences dialogue box.

Preferences

Memory | Plug-Ins | Fonts

File Cache Settings
Attempt to set file cache to: | 256 | MB

File cache is always on. The current size is 63 MB.
The default size is 64 MB.
Save cache contents: @ during idle time

) every

(or as necessary)

oK || Cancel

-
Preferences

|Genem| I Layout | Memory! Plug-Ins |For|ts |

Enabled Plug-Ins
IVl AutoUpdate

Select an item to see a description. Click a checkbox to enable it




You can delete the original download file from your desktop, as it is not needed any longer.
That file is typically called fmp_11.0.3.312 or fmp_11.0.3.312.exe

»

frnp_11.0.3....

Delete File
z —  Areyou sure you want to move this file to the Recycle Bin?
Click the “Yes” button to confirm the 2L fmpl1
deletion of the FileMaker Pro 11 download. "‘H‘ E_ate;?ria;?g:?_a‘20_a‘2013 11:40 AM
- 1Ze

Yes | | Mo

When you first downloaded FileMaker Pro to your desktop... And double-clicked the setup file... The file
unpacked itself and created a new folder called FMICD. The installation files for FileMaker Pro 11 are
contained within that folder.

If desired, you can keep the folder titled FMICD in a safe place on your computer hard drive. .

FMICD

Uninstalling, modifying, or repairing FileMaker Pro 11

You can use the Windows XP Add or Remove Programs control panel, or the Windows Vista or Windows
7 Programs and Features control panel, to uninstall FileMaker Pro, replace missing or corrupt files, or to
change which features are installed. For more information, refer to Windows Help.

When you modify or repair FileMaker Pro, you may be prompted to enter your license key.




